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THANK YOU FOR YOUR SUPPORT 

 

South Haven Health System was recently honored with the Highest Overall Satisfaction for 

Medical and Surgical Offices Award by Arbor Associates with a satisfaction score of 96.5%.  

“Our physicians and clinic personnel were scored against over 100 medical and surgical offices 

across the Midwest for this award”, states Joanne Urbanski, President / CEO.   “They provide 

high quality and responsive care.  We thank the community for choosing South Haven Health 

System for their care.” 

Arbor Associates, Inc. has created insight for hospitals across the country via research studies 

since 1982. They perform telephone-based surveys to randomly chosen people who had a 

recent visit to South Haven Health System. 

The physician offices recognized at South Haven Health System are: Family Practice, 

Pediatrics, Internal Medicine, General Surgery, Orthopedics, Women’s Center, Integrative 

Medicine and Occupational Medicine.  The offices are located in the Medical Office Building on 

the east side of the hospital, the Shoreline Wellness and Rehabilitation Center, Bangor and 

Covert.  For more information about the services provided at South Haven Health System and 

the medical or surgical offices, visit www.sh-hs.org. 
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